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OPERATIONAL STATISTICS 

Total Calls by Incident Type

Fire
(building fire, vehicle fire, grass fire, outside trash fire, cooking fire, dumpster fire…..) 4

Rescue & EMS Incidents
(chest pain, fall, headache, stroke, assault, lost person, extrication, entrapment…)

222

Hazardous Condition
(gas leak, electrical hazard, carbon monoxide issue, flammable liquid spill…) 40

Service Call
(lock-out, animal rescue, assist police, water/steam leak, jewelry removal…)

35

Good Intent Call
Cancelled en-route, Smoke scare …) 24

False Alarm & False Call
(false alarm, sprinkler activation due to malfunction, alarm system malfunction…) 22

Severe Weather & Natural Disaster
(flood assessment, wind/tornado assessment, lightning strike no fire)….

8

Total Calls Per Station

Station No. 1
1700 Lake Bardwell Drive

132

Station No. 2
901 Martin Luther King BLVD

121

Station No. 3
1300 Country Club RD
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OPERATIONAL STATISTICS

The average total response time of fire apparatus for the month was 
4:54.  The total call volume for the month was 355  responses.  The 
ratio of fire to EMS incidents is 37% to 63%, respectively.  

We averaged 11.4 calls per day for the month.

Incident Response Time
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37%
63%

FIRE/EMS CALL VOLUME



EMS OPERATIONAL STATISTICS 
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OPERATIONAL STATISTICS

Mutual Aid Provided By Department

We had 6 mutual aid responses for the month.
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Alma, 2

Bardwell, 1Bristol, 1

Garrett, 1

Telico, 1

Mutual AId given

Alma Bardwell Bristol Garrett Telico



OPERATIONAL STATISTICS

The department logged a total of 1508 hours of training for the 
month.

• A Shift – 411 hours

• B Shift – 637 hours

• C Shift – 460 hours 

Monthly Training Totals
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A Shift

B Shift

C Shift

TRAINING  BY SHIFT



COMMUNITY RISK REDUCTION
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Activity
Prior 

Month
Current 
Month

Target

Certificate of Occupancy 8 11 -

Annual Fire Inspection 68 60 39

Fire Alarm / Suppression Inspection 1 0 -

Hydro Visual Inspection 5 3 -

High Hazard Inspection 5 7 4

Plan Review 6 0 -

Fire Prevention / Education 1 1 -

Pre-Plans - 12 12

Re-Inspections - - -
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